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1. GENERAL DESCRIPTION 
 

1.1 Company overview 

Tangshan Sanyou Group Xingda &KHPLFDO�)LEUH�&R��/WG�LV�RQH�RI�WKH�ZRUOGV¶�ILYH�ODUJHVW�PDQXIDFWXUHUV�
of man-made cellulosic fibre by production capacity. It is a subsidiary of Tangshan Sanyou Group, 
which owns 13 subsidiary companies, such as Alkali Industry, Sanyou Chemical, Sanyou Chlor-alkali, 
Sanyou Silicon, etc, and its main products are soda ash, viscose staple fibre, and PVCs, etc. 

The Company owns a sub-company - Tangshan Sanyou Yuanda Chemical Fibre Co. Ltd, two 
manufacturing mill sites - Xingda mill and Yuanda mill, both located in Tangshan city, China. The total 
annual productivity is 800,000 tons, products include high whiteness fibre for non-woven, color fibre, 
modal fibre, fine denier fiber (1.2D*38mm) and bamdal fibre, etc. The Company is FSC CoC certified 
(SGSHK-COC-330228), also certified against ISO 9001, ISO 14001, OHSAS, EU BAT, STeP, RCS and 
OEKO-TEX. 

The company has been participating in the CanopyStyle Initiative since 2015 and underwent first audit 
in December 2016.  

Two mills: 

Xingda Mill 

There are 1,311 employees working in the factory. The facilities are equipped with totally automated 

process control systems, and consists of 5 lines with a total designed production capacity of 200,000 
t/a. The Company is also processing anhydrous sodium sulfate which is widely used in the detergent, 
glass, textile dyeing, and pulp and paper industries in the domestic as well as international market.  

Yuanda Mill  

There are 3,582employees working in the factory. The facilities are equipped with totally automated 
process control systems, and consists of 6 lines with a total designed production capacity of 600,000 

t/a. The Company is also processing anhydrous sodium sulfate which is widely used in the detergent, 
glass, textile dyeing, and pulp and paper industries in the domestic as well as international market. 

 

1.2 Company scope (sites, locations, etc) 



/content/details_15_33.html
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3. EVALUATION PROCESS 

3.1 Audit Team 

Sites included in evaluation Location 

Tangshan Sanyou Group Xingda Chemical 
Fibre Co.,Ltd 

North Rongda Road, East Chuangye Road, 
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3.2 Audit Overview 

 

Note: more details about audit process are provided in a separate audit plan  
 

3.3 Description of Overall Audit Process 

 

Desktop audit to the corporate office:  

The audit officially started in September 2025. The auditor started contacting the 
Company by requiring relevant documentation based on the latest CanopyStyle audit 
guidelines and framework.  

The Company sent over a number of documents such as sourcing policy, organizational 
chart in implementing the policy, standard operation manual, contracts with suppliers, 
communication with suppliers on sourcing requirements, risk assessments with evidence  
for all suppliers, procurement data, sales data, update on innovative and alternative fiber, 
evidence on conservation, evidence on social issues from suppliers, etc within this 
reporting period.  

During the initial review phase, auditor detected that the purchasing data provided was 
not at a sufficient level, i.e. only provided a few purchasing data, therefore, auditor asked 
for more detailed purchasing documents samples from all declared suppliers. The 
company provided the required documentation later.  

On 03-November-2025, the auditor conducted the on-site audit at the corporate office, 
with the presence of management representative and the key staff from relevant 
departments from the corporate office. During the opening meeting, the objective and 
scope of the audit, agenda, conflict of interest (COI) issues, etc were communicated. 
The management representative gave a brief introduction of the company and operation 
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Note: the warehouse point of contact of Xingda mill who is in charge of the in and out 
records was out of office on 03-November-2025, a remote interview was conducted 
later. 

,Q�FRPELQDWLRQ�ZLWK�UHYLHZLQJ�GRFXPHQWV�DQG�YLVLWLQJ�WKH�FRPSDQ\¶V�IDFLOLWLHV��WKH�

auditors interviewed the staff from various departments, including product department, 
supplying department, etc. 

The closing meeting was held on the end of the same day. The auditors gave a 
summary of the -audit, raised issues and acquired for additional further information 
ZLWKLQ�WZR�ZHHNV¶�WLPH�DIWHU�WKH�PHHWLQJ��7KH�&RPSDQ\�SURYLGHG�IXUWKHU�UHTXLUHG�
additional documentation at a later stage as well as responded to some of the major 
concerns related to sourcing info, alternative fiber R&D, procurement documents on 

pulp. For details, please refer to the report findings. 

 

Participants of the on-site audit from the company: 

- Mr. Zhang Huanman, Supplying Department 
- Mr. Zhang Dongbin, General Manager 
- Mr. Li Tao, Production  
- Mr. Li Baikuan, Supplying Department 
- Mr. Zhang Shuo, R&D 
- Ms. Yin Hongyan, HR 
- Ms. Zhang Nan, Warehouse 

 

4.  EVALUATION RESULT 
 

4.1 Evaluation Conclusion 

Positive Findings: 

The Company has developed and has been implementing the sourcing policy in line with 
CanopyStyle initiative and communicated this policy with all suppliers. A standard 
operation procedure (SOP) has been developed to implement the Policy as well as monitor 
RQ�WKH�VXSSOLHUV¶�SHUIRUPDQFH��7KH�VWDQGDUG�RSHUDWLRQ�SURFHGXUH�LV�GHYHORSHG�E\�WKH�+4�
and shared with the mills.  

The Company has also developed capacity as well as organizational structure in 
implementing the Policy. Top-management team as well as the production site managers 

are aware of the Policy and could demonstrate how they implement to this commitment. 

During the audit period, the Company provided several training sessions to the staff at 
different levels. 

The Supplying Department is responsible for document collection, communication with 
WKH�VXSSOLHUV��7KH�SXOS�VXSSOLHUV�OLVW�ZDV�PDGH�SXEOLFO\�RQ�WKH�&RPSDQ\¶V�RIILFLDO�ZHEVLWH�
and the Company has agreed to share the risk assessment of suppliers with the Leaders 
Group.  

The Canopy sourcing policy has been communicated to the suppliers. 

The Company has completed the internal risk assessments to its supply chains with the 
support from ForestMapper, advice note on Ancient & Endangered forests, Dissolving Pulp 
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Classification Tool as well as evidence collected from all suppliers. In the meantime, the 
VXSSOLHUV�OLVW�KDV�EHHQ�SXEOLFO\�SXEOLVKHG�RQ�WKH�&RPSDQ\¶V�ZHEVLWH� 

The Company has required its suppliers to recognize, respect and uphold human rights 
and the rights of communities and workers affected by the operations of mills and their 

supply chain and affiliated companies in the forestry sector.  

The Company has been working with innovative companies and suppliers in developing 
viscose fiber product by using recycled fibers. Those innovative products have been 
entering into market. 

Areas for Improvement: 

The company communicated with all suppliers using a communication letter. This letter 
clearly mentioned on the definition of Ancient and Endangered Forest but with an unclear 
mention of other controversial sources. Some suppliers directly replied with a signed 
letter using the communication letter format. Some suppliers provided their own 
statement or declaration on sourcing with a focus replying on certification. 

The purchasing contracts with all current suppliers do not fully include the Policy and 

,/2¶V�Declaration on Fundamental Principles and Rights at Work  

The company provided the sourcing information form which included information such as 
pulp mill name, volume and percentage from each pulp supplier, species info, and 
certification status of purchased pulp. Some suppliers disclosed their forest level info to 
a detailed manner where sourcing areas are identified, some disclosed up to sub-
UHJLRQDO�FRXQWU\�OHYHO��VRPH�GLGQ¶W�UHYHDO�WKHLU�IRUHVW�OHYHO�LQIR� 

Company tried to evaluate the supply chain risks using additional criteria to complete 
their risk assessment to evaluated/control the risk of purchasing pulp, including risk of 
legality, violation of human and conversion of natural forests to plantations (1994 date), 
use of Genetically Modified Organism etc.  

The Company has given preference on FSC intake, however, it should be noted that at 
present only 0.23% of their volume comes from FSC 100%, and 11.75% from FSC Mix 

(see Table 4.3 below). No action plan was provided during the audit. 

Canopy shared an advice note (effective 1 June 2019) that introduces a new tool 
(Dissolving Pulp Mill Classification) to be used in addition to the Forest Mapper when 
conducting risk assessments for sourcing from ancient and endangered forests. The new 
too
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based on current information and/or 
CanopyStyle Audit. 

AustroCel 
Grade A: no sourcing 
risk 

 

No Ancient and Endangered  Forest 
sourcing issues identified based on 
current information and/or 
CanopyStyle Audit. However,  the 
mill has lost its FSC certificate  and 
cannot sell FSC-certified products. 

International Paper 

(Port Wentworth mill) 

Grade A: no sourcing 
risk 

 

In proximity to habitat of species at 
risk. 

AVC(Birla AV cell)  
Atholville Mill & AVN(Birla 
AV cell ) Nackawic Mill 

Grade A: no sourcing 
risk 

 

No Ancient and Endangered Forest 
sourcing issues identified based on 
current information and/or 
CanopyStyle Audit. 

ARAUCO 

(Valdivia mill) 

Grade A: no sourcing 
risk 

 

No Ancient and Endangered Forest 
sourcing issues identified based on 
current information and/or 
CanopyStyle Audit. 

Lenzing Paskov mill 
Grade A: no sourcing 
risk 

 

No Ancient and Endangered Forest 
sourcing issues identified based on 
current information and/or 
CanopyStyle Audit. 

Rayonier Fernandina Mill & 
Jesup Mill 

Grade A: no sourcing 
risk 

 

No Ancient and Endangered Forest 
sourcing issues identified based on 
current information and/or 
CanopyStyle Audit. 

Domsjo 
Grade A: no sourcing 
risk 

 

No Ancient and Endangered Forest 
sourcing issues identified based on 
current information and/or 
CanopyStyle Audit. 

Cellulose Nipo-Brasileira 
(CENIBRA) 

Grade A: no sourcing 
risk 

 

No Ancient and Endangered Forest 
sourcing issues identified based on 
current information and/or 
CanopyStyle Audit. 

Shandong Sun Paper 

(Yanzhou & Honghe) 

Grade A: no sourcing 
risk 

 

Sourcing areas  unknown, risk may  

be present. 

Sun Paper  

(Laos) 

Grade A: no sourcing 
risk 

 

In a region that contains IFL and  

where deforestation is a threat. 
Further sourcing information and/or 
auditing required. 

Hunan Juntai New Material 
Technology Co., Ltd. 

Grade A: no sourcing 
risk 

 

No information  available. Risk may 
be present. 

Fujian Qingshan  
Grade A: no sourcing 
risk 

 

No information available. Risk  

may be present. 
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4.2 Summary of findings 

 

Rating Color 

Not Applicable  

Commitment Met  

Commitment in Progress  

Commitment Not Met  

Insufficient Information Available  

 

** Indicates Critical Indicators 

Key Commitment Performance Indicators Rating 

1. The MMCF producer 
has publicly 
communicated and is 
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2. The MMCF producer 
only sources raw 
material from suppliers 
that are transparent, 
traceable and are in 
conformance with the 
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actions will be  

required by  

brands, retailers  

and MMCF  

producers to  

adequately  

address and  

verify health and  

safety, working  

conditions,  

labour practices,  

equity and discrimination 
at mill sites.    

 

 7.2 Suppliers document how they conform 
ZLWK�WKH�00&)�SURGXFHU¶V�FRPPLWPHQW�WR�
recognize and respect human rights, 
community rights, First Nations rights and 
rights of workers. ** 

Commitment in 
Progress 

 

 7.3 The MMCF producer and its suppliers 
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9. Voluntary advocacy for 
conservation solutions 

9.1 The MMCF producer has a track record 
of participating in events that support 
collaborative and visionary system solutions 
that aim protect remaining ancient and 
endangered forests. ** 

Commitment Met 

 9.2 When prompted, the MMCF producer 
uses its brand influence or purchasing 
influence to positively impact conservation 
and development solutions that have the 
Free, Prior and Informed Consent of affected 
indigenous and local communities. ** 
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2. Standard Checklist 
 

1. 

/content/details_15_33.html
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Procurement Policy Manual, where the 

suppliers are subjected to the monitoring and 

evaluation from the company. 

The operating manual is composed of several 

segments including: organizational chart for 

implementing the policy, responsibilities of 

related personnel, management standard for 

both dissolving pulp suppliers as well as forests 

of origin, dissolving pulp supplier evaluation 

standard, procedures on dealing with 

complaints. 

The operating manual is available upon 

request to the stakeholders. 

1.3 The MMCF producer has assigned personnel 
with responsibility for Policy implementation.** 

 

Conformance with Indicator:  

 Not Applicable  

 Commitment Met 

 Commitment in Progress 

 Commitment Not Met 

 Insufficient Information Available 

 

Description of the finding: 

Mr. Zhang Dongbin, General Manager, has the 
overall responsibility for sourcing policy 
implementation. 

According to the operating manual for the 
implementation of Canopy sourcing policy, the 
whole company is encouraged and required to 
taking part in fulfilling the commitment on the 
implementation of the fiber procurement 
policy, among which the Supplying 
Department, as a major role, is assigned and 
responsible for the implementation of the 
policy. The responsibility of implementing the 
policy is included in Company structure and 
responsibility division. 

1.4 The MMCF producer has developed capacity 
and organizational structure to implement the 
Policy. 

 

Conformance with Indicator:  

 Not Applicable  

 Commitment Met 

 Commitment in Progress 

 Commitment Not Met 

 Insufficient Information Available 

 

Description of the finding: 

7KH� &RPSDQ\¶V� RUJDQL]DWLRQDO� VWUXFWXUH� IRU�
implementation of policy has been shared with 

the auditor. Please refer to 1.3 for more 

findings. 
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further info is needed for more 
clarification. For Grade B suppliers, 
appropriate measures shall be taken 
to help them convert into Grade A. 

 

- Grade C: suppliers identified with 
known risk. Action plans will be 
developed to help them convert into 
and/or get close to Grade A. 

 

- Grade D: suppliers identified 
harvesting from high profile areas. 
Cooperation to be put on hold with 
below considerations: 
i. Whether collaborate with 

Canopy and/or any 
independent local 
community / stakeholders 
to develop science-based 
conservation options 

Whether implement time-bound action plans 
which are aiming at addressing and mitigating 
the identified risks. 

 

There has been no supplier detected as high 
risk supplier since last audit, according to the 
cRPSDQ\¶V�RZQ�ULVN�DVVHVVPHQW� 

 

The monitoring results are concluded based on 
the documents collected from the suppliers as 
well as other tools such as Forest Mapper and 
the Dissolving Pulp Classification Tool. 

1.8 The MMCF producer has put in place a  
grievance procedure. 

Conformance with Indicator:  

 Not Applicable  

 Commitment Met 

 Commitment in Progress 

 Commitment Not Met 

 Insufficient Information Available 

 

Description of the finding: 

The grievance procedure has been compiled 

into the Dissolving Pulp Procurement Manual, 

which is provided to the auditor. According 
to the grievance procedure, any complaint/ 
grievance can be submitted to the company 
via email. Once the complaint/ grievance is 
received, responsible personnel (designated 
from the Supplying Department) will take 
care of as well as document the complaint/ 
grievance and report to the management 
team. The management team will conduct 
investigation and provide 
feedback/solution/action plan. The 
performance of the solution will also be 
provided, in addition.  

The company is FSC certified which requires 

a grievance procedure as well. 
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1.9 The MMCF producer has developed, and is 
implementing, an action plan that address any 
identified non-conformance and grievance 
received.** 

Conformance with Indicator:  

 Not Applicable  

 Commitment Met 

 Commitment in Progress 

 Commitment Not Met 

 Insufficient Information Available 

 

Description of the finding: 

No complaints have been received, and no 
non-conformities have yet been recognized 
during the time scope of this audit, 
according to the company. 

1.10 Key managers at each production site are 
aware of the Policy and demonstrate a similar 
commitment to implement it.** 

Conformance with Indicator:  

 Not Applicable  

 Commitment Met 

 Commitment in Progress 

 Commitment Not Met 

 Insufficient Information Available 

 

Description of the finding: 

Several trainings were taken place on the 
policy and Canopy requirement before the 
audit between May and Jul 2024 at different 
departments and they are Production, 
Supplying Department, Sales Department, 
Warehouse. 

The interview with key managers (i.e. 
General Manager of the company) confirms 
that they are aware of the policy and are 
implementing it. 

1.11 Each production site managers have 
developed procedures to implement the Policy, 
when relevant.**  

Conformance with Indicator:  

 Not Applicable  

 Commitment Met 

 Commitment in Progress 

 Commitment Not Met 

 Insufficient Information Available 

 

Description of the finding: 

The management operational manual 
developed by the group headquarters is 
shared with the viscose mills. 

Interview with the key managers confirmed 
that they are aware of and implementing the 
management operational manual 

Summary:  

The Company has developed a fibre sourcing policy with supporting procedures for 
implementation of Canopy requirements and conducted training. The sourcing policy is made 
DYDLODEOH�RQ�WKH�FRPSDQ\¶V�ZHEVLWH�DQG�FRPPXQLFDWHG�WR�WKH�GLVVROYLQJ�SXOS�VXSSOLHUV� Capacity 
and organizational structure were established to ensure the implementation.  
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of human and conversion of natural forests to plantations (1994 date), use of Genetically Modified 
Organism etc.  

The Company had shared the assessment with Canopy, and with permission to share with the 
Leaders Group.   

The Company has published its updated supplier list on its website, including the suppliers used 
for this reporting period. 

 

3. MMCF supply chain is deforestation free ± there is no conversion of natural forest to plantations   

Indicators Findings 
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No solid evidence provided from the Company as well as from the suppliers, except their FSC or 

PEFC certificates.  

Since there are PEFC certified, FSC Controlled Wood, FSC Mix certified, FSC 100% certified as 
well as non-certified materials were supplied to the Company, this indicator is graded as 
Commitment in Progress. 
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logging and plantations on their customary 

lands. 

- Both FSC Controlled Wood claimed 
pulp and non-certified pulp supplied 
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info, certification status of purchased pulp, 
output product name, etc. 

 

All pulp suppliers are disclosed in the Sourcing 
Information Form for this reporting period. The 
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Some suppliers provided their forest level info. Detailed assessment please refer to findings on 
indicator 2.3 and 4.2. 

The Company included the policy and CanopyStyle requirement in the management operational 
manual regarding if non-conformance is identified. 
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completed by a credible and mutually agreed 
third party and made public.** 

Description of the finding: 

This indicator is only required when 
FRPSDQ\¶V� VRXUFLQJ� KDV� EHHQ� YHULILHG� DV�
coming from areas where there is record of 
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 Insufficient Information Available 

 

Description of the finding: 

The company requires its suppliers in its 
sourcing policy to adopt a similar policy, 
systems and procedures to implement Free, 
Prior and Informed Consent of indigenous 
people and local communities. The 
requirement is also included in the operating 

manual [ Dissolving Pulp Procurement Manual 

for the Supplying Department ] 

Most pulp suppliers provided their sourcing 
policies, code of conducts, annual reports, etc 
showing their efforts in sustainable sourcing 
which usually contains the requirements on no 
violation of traditional and human rights. 

7.2 Suppliers document how they conform with 
WKH�00&)�SURGXFHU¶V�FRPPLWPHQW�WR�UHFRJQL]H�
and respect human rights, community rights, 
First Nations rights and rights of workers.** 

Conformance with Indicator:  

 Not Applicable  

 Commitment Met 

 Commitment in Progress 

 Commitment Not Met 

 Insufficient Information Available 

 

Description of the finding: 

Most pulp suppliers provided their sourcing 
policies, code of conducts, annual reports, 
etc showing their efforts in sustainable 
sourcing which usually contains the 
requirements on no violation of traditional 
and human rights. 

 

There are FSC Controlled Wood, FSC Mix 
certified, FSC 100% certified (though only 
0.23% of volume) as well as PEFC certified 
pulp supplied to the company. Certification 
partially covers the requirements regarding 
recognition and respect of human rights, 
community rights, First Nations rights and 
rights of workers. In addition, there are also 
non-certified pulp supplied to the company 
where none of these requirements could be 
met.  

 

No evidence was provided from the forest 
level supplier. Upper stream supply chains 
between the pulp supplier/trader and forest 
level are not clear. 

 

The FSC certification, including the FSC 
Controlled Wood standard, contains FSC 
Core ILO requirements and association 
policy, which can partially cover these 
requirements. Holding an FSC-COC 
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FSC 100% certification fully meets these 
requirements. 

 

This indicator is graded as commitment in 
progress. 

 

7.3 The MMCF producer and its suppliers have 
a grievance mechanism and show responsible 
handling of complaints and resolution of 
conflicts in a transparent and accountable 
manner that is mutually agreed by the parties. 

Conformance with Indicator:  

 Not Applicable  

 Commitment Met 

 Commitment in Progress 

 Commitment Not Met 

 Insufficient Information Available 

 

Description of the finding: 
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This company has developed internal 
capacity and Company structure to 
recognize and respect the rights of its 
workers. A workers' union has been 
established within the company to protect 
the rights of workers. During auditing, 
auditor sampled related procedure on 
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(ILO) Declaration on Fundamental Principles 
and Rights at Work. 
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The company has been using FSC 100% 

certified bamboo pulp producing staple fiber, 

and for this reporting period 1500 ton of FSC 

100% certified bamboo pulp was used. 

 

The company also started using herbaceous 

plant Juncao to produce fiber product. One 

batch of Juncao purchased for production and 

fiber products have been put into sales. 

Note: kindly note that Juncao currently 
cannot be taken as Next Generation fiber 
material, but as one alternative fiber. 
Further solid evidence is expected to be 
provided to prove it could meet Canopy¶s 
requirement on Next Generation fiber 
material.  

Summary: 

The company has been experimenting and producing fiber products using recycled pulp. The 
company also manufacture fiber products using FSC 100% certified bamboo pulp and herbaceous 
plant Juncao as inputs. 

 

 

9. Voluntary Advocacy for conservation solutions 

Indicators Findings 

9.1 The MMCF producer has a track record of 
participating in events that support 
collaborative and visionary system solutions 
that aim to protect remaining ancient and 
endangered forests.** 

Conformance with Indicator:  

 Not Applicable  

 Commitment Met 

 Commitment in Progress 

 Commitment Not Met 

 Insufficient Information Available 

 

Description of the finding: 

The company has a track record of 
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Adidas (sustainability division in 
Shanghai, China). 

- In Apr 2025, the company invited 2 
Chinese well-known brands 
(Purcotton and 
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9.4 The MMCF producer is developing and 
implementing specific programs to increase the 
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10.26 % of the total purchase. And in this 
reporting period, the company purchased 
76,500 tons of FSC certified pulp, accounted 
for 11.98% of the total purchase. 

The Company has made the commitment as of 
UHTXLUHG� LQ� WKH�&RPSDQ\¶V� VRXUFLQJ�SROLF\� WR�
preference on FSC certified materials. 

However, during the audit, no action plan was 
provided.  

Summary: 7KH�&RPSDQ\�KDV�PDGH�WKH�FRPPLWPHQW�DV�RI�UHTXLUHG�LQ�WKH�&RPSDQ\¶V�VRXUFLQJ�
policy to preference on FSC certified materials. However, during the audit, no action plan was 
provided. 

 

 

11. Reduction of Greenhouse Gas (GHG) Footprint by recognizing the importance of forests and 
peatlands as carbon storehouses 

Indicators Findings 

11.1 The MMCF producer has procedures to 
HYDOXDWH� WKHLU� VXSSOLHUV¶� SHUIRUPDQFH� LQ�
reducing GHG. 

 

Conformance with Indicator:  

 Not Applicable  

 Commitment Met 

 Commitment in Progress 

 Commitment Not Met 

 Insufficient Information Available 

 

Description of the finding: 

The evaluation on suppliers¶ performance in 
reducing GHG is included under Pulp Supplier 
Evaluation Criteria in the operating manual 

[ Dissolving Pulp Procurement Manual for the 

Supplying Department ]. However, no specific 

SOP has been developed to evaluate suppliers¶ 
performance in GHG reduction. 

11.2 MMCF producer has procedures to know 
whether their suppliers are sourcing from 
tropical peatlands and/or intact forest 
landscapes. 

Conformance with Indicator:  

 Not Applicable  

 Commitment Met 

 Commitment in Progress 

 Commitment Not Met 

 Insufficient Information Available 

 

Description of the finding:
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Although there are FSC certified and FSC CW 
sourced material supplied to the Company, 
both FSC certified and FSC CW sourced 
material could be sourced from peatlands 
and IFLs. 

 

Note: FSC FM and CW/FM certifications do 
not prohibit harvesting in IFLs or from 
natural forest or plantations established on 
peatland. IFLs are classified as HCV under 
FSC and require protection but harvesting is 
allowed on percentage of area outside 
defined core areas. Peatland may be 
classified as HCV in certain contexts and 
conformance with Principle 9 is required. It 
can be also the case with FSC COC CW 
(DDS) to source from Peatlands and IFLs if 
the country does not prohibit this by 
legislation. So, the final conclusion is that 
FSC 100% and FSC CW could be sourced 
from Peatlands and IFLs if it is not prohibited 
by the national legislation. 

11.3 The MMCF producer can document giving 
preference to suppliers that are not operating 
in intact forest landscapes or on drained tropical 
peatlands and that have identified, withdrawn 
from and are restoring peatlands and their 
hydrology. ** 

Conformance with Indicator:  

 Not Applicable  

 Commitment Met 

 Commitment in Progress 

 Commitment Not Met 

 Insufficient Information Available 

 

Description of the finding: 

For all new suppliers, evaluations will be 
conducted before signing contracts. For 
current valid suppliers, new evaluations will 
be implemented if there is any change on 
the sourcing of origins.  

All suppliers are graded as Grade A: no 
sourcing risk according to the company¶s 
risk assessment. 

The company gives preference to the FSC 

certified pulp and there is FSC certified 
material supplied to the company. 

FSC can help reduce the risk/probability of 

material from intact forest landscapes or on 

drained tropical peatlands, although there is 

still possibility that certified material still 
could be sourced from peatlands and IFLs as 
FSC gives exemptions (for example, when 
they are not classified as HCV; the converted 
area is very limited). 

Summary: 

The evaluation on suppliers¶ performance in reducing GHG is included under Pulp Supplier 

Evaluation Criteria in the operating manual [ Dissolving Pulp Procurement Manual for the Supplying 

Department ]. However, no specific SOP developed to evaluate suppliers¶ performance in GHG 

reduction. 

Although there is FSC certified material supplied to the Company, FSC certified material could be 
sourced from peatlands and IFLs. In addition, there is non-certified dissolving pulp supplied as 
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well, where the commitment of not sourcing from tropical peatlands and/or IFLs cannot be 
guaranteed. 

 

 

12. Pollution Prevention 

Indicators Findings 

12.1 *This verification process will not verify at 
first hand the pulp and viscose manufacturing 
process which can lead to air and water 
emissions that impact overall environmental 
quality.  

Canopy expects MMCF producers to invest in 
and use the cleanest dissolving pulp and 
viscose manufacturing technology 
(i.e. lyocell process), and to implement the 
ZDHC new viscose guidelines available at 
https://www.roadmaptozero.com/post/zdhc-
man-made-cellulosic-guidelines-released 

 

Conformance with Indicator:  

 Not Applicable  

 Commitment Met 

 Commitment in Progress 

 Commitment Not Met 

 Insufficient Information Available 

 

Description of the finding: 

The CanopyStyle audit will not report on this 
indicator. 

 

Other tools such as the Hot Button report will 
address chemical management starting in 
2020. 

 

Summary:  
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Comments:  
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with the mill that ensures the wood sourcing 
policy is implemented.  

The material from different suppliers is clearly 

identified at the site with signs. 

Summary: 

The Fiber Procurement Policy for Protecting Forests, which promotes sustainable forest 

management and conserves ancient and endangered forests, has been established and made 

public on the Company's website. Training sessions on related procedures and the Fiber 

Procurement Policy have been conducted, ensuring that managers are aware of the policy and 

procedures. 

 

2. The MMCF producer only sources raw material from suppliers that are transparent, traceable 
and are in conformance with the policy- and all sourcing from the local site is consistent with the 
corporate desktop audit. 

Indicators Findings 

2.1 The production site/mill maintains all 
purchase and sales, documentation related to 
the wood fiber inputs. 

Conformance with Indicator:  

 Not Applicable  

 Commitment Met 

 Commitment in Progress 

 Commitment Not Met
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 Commitment Not Met 

 Insufficient Information Available 

 

Description of the finding: 

The dissolving pulp going into the mill is 
consistent with and identified within the 
&RPSDQ\¶V� VXSSO\� FKDLQ� DVVHVVPHQW�� 7KH�
warehouse is located in Xingda mill.  

As document review, field observation and 
staff review, below pulp suppliers have been 
supplying, all of which have been included in 
supplier list and risk assessments. 

 

During the audit, below dissolving pulps are 
stored: 

- Sodra 
- Caima 
- AustroCel 
- AVC and AVN [used out] 
- Arauco (Valdivia mill)  
- Lenzing Paskov 
- Rayonier Fernandina and Jesup 
- Domsjo 
- Sun Paper (Yanzhou, Honghe) [pulp 

from Yanzhou mill used out] 
- Sun Paper Laos 
- Hunan Juntai 
- Fujian Qingshan 

2.4 When sourcing from certified or verified 
land origin, the supplier code and claim for the 
applicable third-party verification is included on 
sales and delivery documentation. 

Conformance with Indicator:  

 Not Applicable  

 Commitment Met 

 Commitment in Progress 

 Commitment Not Met 

 Insufficient Information Available 

 

Description of the finding: 

 

Samples checking on the dissolving pulp 
procurement from all pulp suppliers/agents 
matched the declaration provided in the 
sourcing information form. 

 

Auditor sampled 3-6 sets of purchasing 
documents from each pulp supplier (using the 
square root method based on the 
procurement order numbers) to verify against 
the declared sourcing information provided 
from the company and below are the findings: 

- FSC Mix certified pulp supplied from 
Sodra; 
 

- FSC Controlled Wood claimed pulp 
supplied from Caima, Lenzing Paskov, 
Rayonier (Jesup and Fernandina mill); 
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- PEFC certified pulp supplied from 
AustroCel Hallin; 

 

- Non-certified pulp supplied from AVC, 
AVN, Domsjo, Sun Paper ( Yanzhou 
mill, Laos mill),  Hunan Juntai New 
Material Technology; 

 

- Both FSC Controlled Wood claimed 
pulp and FSC Mix certified pulp 
supplied from Arauco (Valdivia mill); 
 

 

- Both FSC Mix certified and non-
certified pulp supplied from Sun Paper 
(Hong He mill); 

 

- Both FSC 100% and non-certified 
bamboo pulp supplied from Fujian 
Qingshan. 
 

Note: 

-  For AustroCel Hallin, Lenzing Paskov, 
PEFC certificate and FSC CW claim 
info chain is broken on invoice trail, 
but since the transport document 
chain showed that the certified/FSC 
CW claimed pulp got directly shipped 
to the mill, therefore the pulp received 
at the mill can be accepted as certified 
and/or FSC CW claimed. It¶s 
suggested to have full and correct 
certificate info on purchasing invoices 
and transport documents for every 
tier of the supply chain.  

Given that there are still some room for 
improvement in trade and transport 
documents traceability and transparency, this 
indicator is graded as Commitment in 
Progress. 

2.5 The production site maintains and can 
verify a summary of annual purchases (or 
inputs). 

Conformance with Indicator:  

 Not Applicable  

 Commitment Met 

 Commitment in Progress 

 Commitment Not Met 

 Insufficient Information Available 

 

Description of the finding: 

The mill has no sourcing activity of wood pulp. 
7KH� FRUSRUDWH� RIILFH¶V wood and pulp division 
maintains the records of annual purchase and 
sales. During the on-site ch1 9.12 Tf
8 Tm.28 1087G
Q

q
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W* n

BT
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2.6 All MMCF producers provide outgoing 
transportation documents and certification 
status if relevant. Supplementary information 
should include the forest/plantation of origin 
when known. 

Conformance with Indicator:  

 Not Applicable  

 Commitment Met 

 Commitment in Progress 

 Commitment Not Met 

 Insufficient Information Available 

 

Description of the finding: 

During the audit, samples of trade and 
transport documents for outgoing products 
were provided to the auditor. Certificate info 
is shown on the documents when relevant. 

Summary: 

The mill does not involve in purchasing. The delivery documentations are maintained. The 
GLVVROYLQJ�SXOS�JRLQJ�LQWR�WKH�PLOO�LV�FRQVLVWHQW�ZLWK�DQG�LGHQWLILHG�ZLWKLQ�WKH�&RPSDQ\¶V�VXSSO\�
chain assessment. Samples checking on the dissolving pulp procurement from all pulp 
suppliers/agents matched the declaration provided in the sourcing information form. 

During the audit, samples of trade and transport documents for outgoing products were provided 
to the auditor. Certificate info is shown on the documents when relevant. 

 

 

3. No conversion of natural forest to plantations.  

Indicators Findings 

3.1 The initial date of the plantation 
development has been documented and 
sourcing only occurs in plantations established 
before 1994** 

Conformance with Indicator:  

 Not Applicable  

 Commitment Met 

 Commitment in Progress 

 Commitment Not Met 

 Insufficient Information Available 

 

Description of the finding: 

The risk assessments on supply chains for all 

suppliers were conducted by the corporate 

office. Detailed findings please refer to indicator 

3 under Appendix A for corporate audit. 

Summary: The risk assessments on supply chains for all suppliers were conducted by the 

corporate office. Detailed findings please refer to indicator 3 under Appendix A for corporate 

audit. 

 

 

4. Since the signature of the Policy, all sourcing from ancient and endangered forests or other 
controversial sources have been eliminated.  
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Indicators Findings 

4.1 The production site/mill is aware of all 
relevant local, national and international laws 
and there is no evidence of non-compliance, 
with local, national or international laws.** 

Conformance with Indicator:  

 Not Applicable  

 Commitment Met 

 Commitment in Progress 

 Commitment Not Met 

 Insufficient Information Available 

 

Description of the finding: 

The interviews to the management confirmed 
they were aware all relevant laws and 
regulations. Auditor reviewed the legally 
required documents in China, such as 
business licence, environment impact 
assessment, export license, etc. 

There is no news and info disclosed that the 
organize is non-compliance with national and 
international laws. 

The company holds a number of third-party 
certificates, most of which covers the 
compliance with applicable law, including: 

• ISO9001:2015 quality management system  
• FSC Chain of Custody 
• ISO14001:2015 Environment Management 

System  
• ISO45001: 2018 Occupational Health and 

Safety Management System  
• STANDARD 100 by OEKO-TEX® testing and 

certification system. 

 

4.2 Production site/mill understands the 
definitions of Ancient and Endangered forests 
and controversial sources. They also comply 
with the commitment to not receive wood 
from Priority Ancient and Endangered forests, 

as outlined in the Advice Note and from 

controversial sources. 

 

Conformance with Indicator:  

 Not Applicable  

 Commitment Met 

 Commitment in Progress 

 Commitment Not Met 

 Insufficient Information Available 

 

Description of the finding: 

The mill has no sourcing activity of wood pulp18( )] TJ

ET
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endangered forests and other controversial 

sources. Detailed findings please refer to 

indicator 2 and 4 under Appendix A. 

4.3 Production mills have conducted 
assessment of presence of Ancient and 
Endangered forests, as outlined in the 

https://canopyplanet.org/wp-content/uploads/2019/10/AdviceNoteCanopyStyleAudits.pdf
https://canopyplanet.org/wp-content/uploads/2019/10/AdviceNoteCanopyStyleAudits.pdf
https://canopyplanet.org/wp-content/uploads/2019/10/AdviceNoteCanopyStyleAudits.pdf


 
  

55       CanopyStyle Audit Report     Ver. 1 

 
 

identifying non-conformances to their 
CanopyStyle policy and sanctions to suppliers 
in such cases where non-conformances are 
identified. 

confe 
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Indicators Findings 

2.1 The production site/mill maintains all 
purchase and sales, documentation related to 
the wood fiber inputs. 

Conformance with Indicator:  

 Not Applicable  

 Commitment Met 

 Commitment in Progress 

 Commitment Not Met 

 Insufficient Information Available 

 

Description of the finding: 

The mill does not involve in sourcing wood pulp 
sourcing. 

The contract and transport documents related to 

wood fibre inputs are documented at the 

supplying department. The production workshop 

and warehouse maintain records of the input 

volume of pulp from different suppliers. 

2.2 The mill/production site maintains all 
delivery documentation received with the wood 
fiber inputs.  

Conformance with Indicator:  

 Not Applicable  

 Commitment Met 

 Commitment in Progress 

 Commitment Not Met 

 Insufficient Information Available 

 

Description of the finding: 

The mill does not involve in sourcing wood pulp 
sourcing. Wood fibre inputs related transport 
documents are documented at the Supplying 
department in the corporate office. 
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- Both FSC Mix certified and non-
certified pulp supplied from Sun Paper 
(Hong He mill); 

 

- Both FSC 100% and non-certified 
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Description of the finding: 

During the audit, samples of trade and 
transport documents for outgoing products 
were provided to the auditor. Certificate info 
is shown on the documents when relevant. 

Summary: 

The mill does not involve in purchasing. The delivery documentations are maintained. The 
GLVVROYLQJ�SXOS�JRLQJ�LQWR�WKH�PLOO�LV�FRQVLVWHQW�ZLWK�DQG�LGHQWLILHG�ZLWKLQ�WKH�&RPSDQ\¶V�VXSSO\�
chain assessment. Samples checking on the dissolving pulp procurement from all pulp 
suppliers/agents matched the declaration provided in the sourcing information form. 

During the audit, samples of trade and transport documents for outgoing products were provided 
to the auditor. Certificate info is shown on the documents when relevant. 
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business licence, environment impact 
assessment, export license, etc. 

There is no news and info disclosed that the 
organize is non-compliance with national and 
international laws. 

The company holds a number of third-party 
certificates, most of which covers the 
compliance with applicable law, including: 

• ISO9001:2015 quality management system  
• FSC Chain of Custody 
• ISO14001:2015 Environment Management 

System  
• ISO45001: 2018 Occupational Health and 

Safety Management System  
• STANDARD 100 by OEKO-TEX® testing and 

certification system. 

 

4.2 Production site/mill understands the 
definitions of Ancient and Endangered forests 
and controversial sources. They also comply 
with the commitment to not receive wood 
from Priority Ancient and Endangered forests, 

as outlined in the Advice Note and from 

controversial sources. 

 

Conformance with Indicator:  

 Not Applicable  

 Commitment Met 

 Commitment in Progress 

 Commitment Not Met 

 Insufficient Information Available 

 

Description of the finding: 

The mill has no sourcing activity of wood pulp. 

By interviews, the management of the mill 
demonstrated their understandings on ancient 
and endangered forests and controversial 
sources. 

 

The purchase documents of dissolving pulp are 
maintained at the supplying department under 
the corporate office (HQ). 

 

Corporate office has conducted their annual risk 
assessment on their supply chains to understand 
the risk of sourcing from ancient and 
endangered forests and other controversial 
sources. Detailed findings please refer to 
indicator 2 and 4 under Appendix A. 

4.3 Production mills have conducted 
assessment of presence of Ancient and 
Endangered forests, as outlined in the Advice 
Note and other controversial sources in their 
wood supply areas. 

 

Conformance with Indicator:  

 Not Applicable  

 Commitment Met 

 Commitment in Progress 

 Commitment Not Met 

 Insufficient Information Available 

 

Description of the finding: 

The assessment was conducted by the Supplying 

Department at Corporate office. 

https://canopyplanet.org/wp-content/uploads/2019/10/AdviceNoteCanopyStyleAudits.pdf
https://canopyplanet.org/wp-content/uploads/2019/10/AdviceNoteCanopyStyleAudits.pdf
https://canopyplanet.org/wp-content/uploads/2019/10/AdviceNoteCanopyStyleAudits.pdf
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Appendix D: RECOMMENDATIONS FOR IMPROVEMENT 

The CanopyStyle Initiative has developed these recommendations to provide direction on 
how companies should address some of the main non-conformities found in this audit 

report.  

These recommendations have been developed by Canopy, presented to the company for 
feedback, and are provided as an appendix in this audit report for use by the company 
and auditors, starting immediately after finalization of the audit report. 

Canopy applauds Tangshan Sanyou for completing its fourth verification audit, which 

indicates that the company has conducted an in-depth risk assessment, engaging with 

suppliers, and working to expand its commercial scale Next generation MMCF products.  

The CanopyStyle audit is a learning opportunity, and in the spirit of continuous 

improvement, additional actions can be taken over time to completely implement 

7DQJVKDQ�6DQ\RX¶V�SROLF\�FRPPLWPHQWV��%DVHG�RQ�WKH�UHYLHZ�RI�WKH�ODWHVW�DXGLW�UHSRUW��

Canopy recommends the following next steps:  

1. Engage with suppliers having possible risk and work gradually to eliminate all 

possible risk from the supply chain.  

2. Ensure that all supply agreements have the CanopyStyle 3ROLF\�DQG�,/2¶V�'HFODUDWLRQ�

on Fundamental Principles and Rights at Work  

3. Develop an action plan to increase the amount of FSC certified fibre used, with a 

preference for FSC 100%.  

4. Continue to engage with suppliers and advocate for conservation solutions in priority 

forest regions.  

5. Where needed, work with suppliers to get more detailed forest level information. 

6. Adopt best-in-class processing technologies and work with experts in the field to 

meet new standards for chemical discharge and pollution.  

As mentioned in the CanopyStyle audit framework, ongoing audits and/or random site 

visits will be essential to ensure that Tangshan Sanyou continues to implement their 

policy and meets the expectations of the CanopyStyle Initiative. Once again, we 

congratulate you for the timely and orderly completion of the audit and for taking the 

initiative to reduce risk in your supply chain. We look forward to working collaboratively 

with Tangshan Sanyou to address any outstanding issues. 
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